
Early Pay Discounts User Guide: Dynamic
Discounting for Suppliers (Coupa Supplier Portal)
Early Pay Discounts (EPD) are a key part of Coupa Pay's Working Capital Solutions, a suite of products that help
suppliers work together with Coupa customers (buyers) so both can optimize working capital while supporting a stable
supply chain.

With EPD, buyers and suppliers can propose, receive, and accept early payment discount terms, so that both can
realize a return on their managed business spend. This lets buyers earn a return on idle funds by paying suppliers early.
In return, suppliers increase their available working capital ahead of the net payment terms on an invoice.

EPD has two product options:

• Static Discounting: Buyers can offer early payment discount term options on the transaction level to their
individual suppliers before an invoice is approved.

• Dynamic Discounting: Buyers give selected suppliers the chance to propose their own early payment discount
terms after an invoice has already been approved with an Early Payment Request.

Suppliers and buyers can take advantage of either or both of the options on their transactions.

This guide shows the basics of activating your Coupa Supplier Portal (CSP) user account, so you can enable Dynamic
Discounting with your Coupa customers. To opt in to Static Discounting, see Early Pay Discounts User Guide: Static
Discounting for Suppliers (Coupa Supplier Portal).

For complete information on using the CSP, see the Coupa Supplier Portal documentation on the Coupa Compass.

Dynamic Discounting
When a Coupa buyer enables Dynamic Discounting for you as a supplier, you can propose your own discount rate at
any time, especially after an invoice has already been approved.

As opposed to using fixed, pre-approved Static Discounting terms, Dynamic Discounting offers flexibility in real time,
giving you the power to offer discounts on invoices in return for early payment. As a supplier, you take an active role
to incentivize buyers to pay early with Early Payment Requests, while the buyer can then negotiate a discount rate with
you that meets their APR.

1. Enable Dynamic Discounting
For you to make early payment requests to Coupa buyers, the buyer must first enable your company and set up net
Payment Terms for your invoices in Coupa Core. When they have done this, you receive an email from the Coupa
buyer welcoming you to Dynamic Discounting:

www.coupa.com

https://compass.coupa.com/en-us/products/product-documentation/working-capital
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal
https://www.coupa.com/


Register as a new supplier
1. In the welcome email, select Get Started to open the CSP registration login.

2. On the Basics screens, create your login and enter your company information.

3. On the Payment screen, you are asked if you would also like to offer discounts to get paid faster with Static
Discounting. For more information, see Early Pay Discounts User Guide: Static Discounting
for Suppliers (Coupa Supplier Portal).

4. When you reach the confirmation screen, use Edit Your Setup to complete your company profile on the CSP.
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Set up as an existing supplier on the CSP
If you get an email from a Coupa buyer welcoming you to Working Capital / Dynamic Discounting, select Get Started to
open the CSP login screen.

You can also open the login from a buyer's Invoice Approved to Pay email.
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Enable Dynamic Discounting in the CSP
1. When you have registered / logged in to the CSP, go to Setup > Payment Preferences > Dynamic Discounting.

2. Find the Coupa customer (buyer) you want to edit preferences for, and click Edit in their section.

3. Select the Edit button in the top right corner and tick the Activate Dynamic Discounting checkbox.

2. Offer Dynamic Discounting for an approved invoice (Early
Payment Request)

Submit Early Payment Requests for eligible invoices
1. You can access the Early Payment Request page in two ways:

◦ Get Paid Now link from the email Submit your Approved Invoice to Get Paid Early, which is sent
whenever an invoice becomes eligible for early payment

◦ Directly from the CSP

2. In the CSP, go to Payments > Early Payments.

www.coupa.com

https://www.coupa.com/


3. At upper right, use the Select Customer dropdown menu to see invoices from a specific buyer in the data table.

4. For any Eligible invoices in the data table, select the Get Paid Faster icon in the Actions column. Currently,
you can only do this for individual invoices.

5. You are redirected to the Payment Request Details screen (offer page), where you can use the Discount
Rate selector to choose the discount percentage you will offer your customer.

www.coupa.com

https://www.coupa.com/


6. Click Submit.
7. If your offer meets or exceeds the minimum hurdle rate (minimum APR) of the buyer, you will be paid at the date

under Payment Request Details.

Create a Credit Note for an early pay discount
In certain markets like EMEA, suppliers can issue a credit note to reflect the discount given to a Coupa customer.

1. In the CSP, go to Invoices.

2. At upper right, use the Select Customer dropdown menu to see invoices from a specific buyer.

3. Select Create Credit Note.
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4. In the dialog, select Other as the reason for the credit note and Continue.

5. In the Create Credit Note dialog, fill in the required information, including

◦ Credit Note #
◦ Original Invoice #
◦ Original Invoice date (the submission date in Coupa Core)

6. In the Lines section, use the Type dropdown menu to select Amt.
7. Enter a Description (for example, Net discount amount).

8. Enter your early pay discount amount in Price.

9. If required, use the Tax field, then select Calculate at the bottom of the page.

10. Select Submit.
11. Your Coupa buyer can then view and approve the credit note in Coupa Core, and it is subtracted from the invoice

total.
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